




A child who was receiving services at a rehabilitation centre was placed on a waiting list to 
receive similar services following his family’s move to another region. The child’s parents 
were aghast that they had not been warned that their child would once again have to be put 
on a waiting list. The Québec Ombudsman reviewed the complaint, subsequent to which the 
family once again began receiving the necessary services.



An adult with disabilities who had for ten years enjoyed an exceptional measure under which 
he was refunded the cost of his medical supplies, as originally provided for by the Office des 
personnes handicappées du Québec’s former visual aids program, lost his assistance when he 
moved to a new territory where the agency did not allow exceptional measures.  

De l’intégration sociale à la participation sociale : Politique de soutien aux personnes présentant 
une déficience intellectuelle, à leurs familles et aux autres proches



A mother arrived at the residence where her severely disabled daughter was being kept 
and immediately noticed that she had lost weight and exuded a foul stench. She deplo-
red the fact that during her entire visit that day, namely from 11 :30 a.m. to 3 :30 p.m., 
no food or beverages had been offered to the residents, no diapers had been changed ,that 
a foul stench pervaded the entire residence and the room temperature was extremely low. 
She also deplored the fact that the residence manager never assisted any of the users. 
The following morning, the mother notified an employee at the rehabilitation centre for 
intellectual disabilities of what she had seen, expressing her fears for the safety and health 
of the persons living in this residence. The residence was finally shut down three months 
after the mother had raised the alarm.

The complaint was submitted to the Québec Ombudsman after the centre’s closing. 
It focused on the fact that despite numerous visits by employees of the rehabilitation centre 
for intellectual disabilities, no one had ever asked the institution’s authorities to conduct 
an investigation into this residence. The complaint also criticized the fact that three months 
went by between the mother’s report and the shutting down of the residence. 

The Québec Ombudsman’s investigation unearthed an obvious lack of communication 
between the various actors, poorly defined responsibilities, a lack of knowledge of the 
various parties’ responsibilities vis-à-vis suspected abuse or negligence, and the lack 
of an actor responsible for monitoring each user.

Subsequent to the Québec Ombudsman’s intervention, management at the centre clearly 
reminded all staff working with users of their obligation to report any suspected instances 
of user abuse or negligence to the proper authorities.



The mother of a young adult with mild intellectual disabilities deplored the fact that the 
rehabilitation centre underestimated her son’s abilities and subsequently limited his work-
related activities to two and a half days a week. She would like to see him doing activities 
that fully promote the development of his skills five days a week. 

The Québec Ombudsman concurred with the mother recommending that the institution 
amend the young adult’s intervention plan so as to incorporate an action plan that 
specifically included elements enabling him to acquire new skills. It also recommended 
that steps be resumed to find important and fulfilling activities so as to keep the young 
adult busy five days a week. 

A mother whose son was diagnosed with a “ pervasive development disorder ” when he was 
17 months old filed a complaint with the Québec Ombudsman. She felt that her son’s urgent 
and pressing needs were not being met by the regional rehabilitation centre for physical 
disabilities in a timely fashion.

In reality, six months went by from the time the rehabilitation centre received a treatment 
request from a hospital centre to the moment it held its first exchange with the mother 
regarding her son’s needs. The mother turned to professional services in the private sector 
during this interim. The Québec Ombudsman, considering such a delay unreasonable, 
recommended that the institution remind the personnel concerned of the stipulated one-
month time period between the acceptance of a treatment request and the first contact 
with a user’s family.

The Québec Ombudsman is of the opinion that the rehabilitation centre for intellectual 
disabilities can only fulfil its mandate through a close cooperation with its privileged 
partner, in this case the rehabilitation centre for physical disabilities. 




