




Subsequent to an industrial accident in 1996, a citizen was deemed unable to perform his 
regular duties by the Ontario Workplace Safety and Insurance Board, the counterpart to 
Québec’s CSST. Because of his incapacity, he could now only hold a position that offered 
40 % of the salary he earned prior to his accident. The Ontario Workplace Safety and 
Insurance Board therefore will then pay him an income replacement indemnity equal to 
60  % of his former salary.

Upon completing his 2004 income tax return, the citizen noted that while his total income 
had not changed, his tax refund had dropped by $ 1,840. He contacted Revenu Québec, 
which explained to him that subsequent to the 2004 legislative amendment, income 
replacement benefits are taken into account in the calculation of non-refundable income 
tax credits. Unhappy with this situation, namely that he was no longer entitled to non-
refundable income tax credits despite being actively employed, the citizen complained to 
the Québec Ombudsman.



A candidate for immigration in the Investor Immigrant category had his file closed by the 
department when he failed to produce certain requested documents. The application for an 
administrative review which he subsequently submitted, within the applicable timeframe, 
was denied by the Ministère de l’Immigration et des Communautés culturelles. 

Because the closing of a file does not constitute a notice of refusal, which encompasses 
the right to a review, the gentleman found himself with no available recourse, in spite of 
possibly having an explanation for why the required documents had not been produced. 

Finally, the Québec Ombudsman invoked the principles of the Act respecting administrative 
justice, as a result of which the candidate received a notice of refusal and was subsequently 
able to file an application for review with the applicable directorate.





Following his godmother’s death in 2006, a citizen who thought he would receive an 
inheritance was denied by a government official – with no explanation – a copy of her death 
certificate. Yet the citizen had made it clear in his request that he wanted to check whether 
he should have inherited anything from his godmother. Without the death certificate, 
he could not ask a notary to conduct a search for a will.

The Québec Ombudsman also intervened on behalf of a citizen who was refused a copy of 
the death certificate of his former spouse because a divorce had been granted to him a 
few years back. Yet, the citizen had insisted that he needed the death certificate in order to 
celebrate a second religious marriage.

A citizen wanting to do a search for a will was refused a copy of her mother’s death 
certificate. The employee justified his refusal by claiming that the mother’s death had 
been declared by a person other than the citizen.



In late 1999, a citizen’s four children were placed by the Direction de la protection de 
la jeunesse ( DPJ ). As per the applicable legislation, the Régie ceased making family 
allowance payments to the mother, given that she was no longer making the necessary 
parental contributions. In July 2006, one of the children returned to live with his mother. 

The DPJ wanted the mother to regularize the payment of her contributions and assured 
her that the Régie des rentes would make all of the retroactive family allowance payments 
if she paid all amounts owing for past years. In January 2007, the citizen paid the amounts 
asked of her. When she attempted to recover the family allowance payments she had 
been deprived of due to her failure to pay parental contribution amounts, the Régie, 
in spite of the citizen’s retroactive contribution payments, claimed that the law prohibited 
it from making allowance payments for a period in excess of 12 months from the date of 
the request.




