














On February 28, 2006, the court temporarily appointed the Curateur public to ensure 
the protection of a young woman incapacitated as a result of a road accident. On May 10, 
2006, the Curateur public was named tutor and mandated to administer the person and 
her property.

Upon communicating with the Québec Ombudsman, the citizen explained that she was 
desperate and afraid she would soon end up homeless. She had spent some time in various 
community residences, but would prefer to live alone in a home where she would feel 
protected. She even admitted to having committed several petty crimes in the hope of being 
caught and sent to prison, where she though she would feel safer.

During its investigation and careful reading of the notes regarding the citizen, the Québec 
Ombudsman observed that the citizen and her appointed curator did not appear to have had 
any meetings between February 28, 2006 and December 27, 2006. On this latter date, we 
saw that the citizen called and had a telephone conversation with her curator. The Curateur 
public stated that during the first year of protective supervision, the appointed curator saw 
her on four occasions and met with her several times when she went to the territorial 
directorate from which her case was managed.



The Québec Ombudsman notably observed that instead of taking advantage of the health 
and social services network, which should have set up a treatment plan tailored to the 
citizen’s needs, the Curateur public opted to enter into an agreement with a private resource 
- paid for by the citizen - to help her organize her daily life. 

The person represented thus often found herself in situations that posed a risk to her 
personal safety. The Curateur public, in turn, claims to have offered the citizen various 
services, which were in large part refused. Given the circumstances, the Québec Ombudsman 
recommended that the Curateur public conduct an assessment of the citizen’s “ capacity 
to consent ”. It also asked that the Curateur request support from the health and social 
services network so that its ward receive the necessary psychosocial, biomedical, material 
and legal services.  

The Curateur public recently began working with health and social services network actors 
to ensure that this young lady under its responsibility receive suitable services, including 
an appropriate place to stay. 

A citizen with PDD ( pervasive development disorder ) is under the tutorship of the Curateur 
public, which administers the person and his property. The citizen communicated with the 
Québec Ombudsman to complain that he was having problems receiving the payment of his 
daily living expenses and to decry certain deficiencies in the organization of the services 
he was provided. He found this situation extremely stressful, which exacerbated his 
inappropriate behaviour. 

The Québec Ombudsman’s investigation uncovered communication problems between the 
Centre de ressources en déficience intellectuelle and the Curateur public, particularly with 
regard to the roles of each of the actors involved in this particular case. The result : a lack 
of consistency in the delivery of services, and significant confusion for the citizen, who 
described the situation as “ a ping pong game between his intervener and his appointed 
curator. ”

The Québec Ombudsman subsequently requested that communications be increasingly 
structured to improve information exchanges between actors and most importantly, 
with the citizen. We also asked that a chart of roles and responsibilities be drawn up and 
adjusted so that it could be understood by the citizen as well as ensure that his needs 
would be met. The Québec Ombudsman is monitoring this case to ensure that mandates 
assigned to various agencies are adhered to and that the citizen receive seamless services, 
unhindered by administrative hassles.



A detainee represented by the Curateur public and due to be released from the detention 
centre was extremely nervous, for he has no fixed address to return to.

The Québec Ombudsman’s investigation uncovered that this citizen had been left to his own 
devices, rejected by various residences because of his behaviour. No release program or 
intervention program had been prepared for him, and the option of turning to the health 
and social services network had not been considered. In short, the Curateur public did not 
take any action in this case. In response to the Québec Ombudsman’s observation that the 
citizen’s protective supervision program had not been reassessed within the time period 
provided for under the law, the Curateur public claimed to have had no information as to 
his whereabouts.

The Québec Ombudsman requested that the Curateur public reassess the citizen’s protective 
supervision program and appoint a CLSC to help organize services and prepare a treatment 
plan in line with the health condition of the incarcerated citizen. The reassessment of the 
protective supervision program is currently underway, and a CLSC has gotten actively 
involved to ensure the citizen receives the necessary psychosocial treatment.



A detainee represented by the Curateur public and whose release from prison was imminent 
worried about what would happen to him once he was on the outside. How would he meet 
his basic needs over the next few days? Where would he stay? These were questions that 
greatly concerned him. The citizen had attempted to contact the person in charge of his 
case on a number of occasions, but had been forced to leave him voice mail messages. In 
the prison environment, detainees are forbidden from receiving direct calls, which greatly 
hindered communications in this particular instance.

The Québec Ombudsman got involved, asking the Curateur public to take the necessary 
measures to communicate with the represented citizen, notably by asking the detention 
centre to set up a telephone meeting. The citizen was thus finally able to exchange with his 
appointed curator and organize his release.

A father was named the tutor of his three children following their mother’s death in an 
automobile accident. The youngest child, upon becoming of legal age, asked about her 
inheritance and quickly ascertained that a major portion of it had disappeared. No one - not 
the tutor or the Curateur public - could offer an explanation as to what had happened. 

The Québec Ombudsman’s investigation uncovered major problems with the supervision 
of the tutor as well as the lack of surveillance of tutorships by the Curateur public. 
During the period when the tutorship was in effect, no tutorship council was created and 
no charge was constituted, despite the obligations in this regard under the Civil Code 
of Québec. Furthermore, the accounting was incomplete, with amounts taken from the 
children’s account for their upkeep, and did not take into consideration the father’s support 
obligations. Financial transactions did not correspond to Civil Code of Québec criteria for 
“ presumed sound investments ”.

The Québec Ombudsman recommended that the Curateur public reimburse the children 
the amounts to which they would have been entitled had the actions of the private tutor 
been adequately monitored. The Curateur public accepted to pay the children an amount 
equal to the capital lost as a result of their legal tutor’s poor administration and failure to 
strictly fulfill his surveillance role.



A member of the tutorship council shared his concerns regarding the administration of the 
inheritance of two minors to the Curateur public. The children’s mother, also the private 
tutor, had invested $ 20,000 from the children’s inheritance in a building that was thereafter 
sold. This borrowed amount was never repaid, and no further action was taken, despite the 
report submitted to the Curateur public.

The Québec Ombudsman’s investigation disclosed that the tutor had not responded to 
numerous requests from the Curateur public, particularly those requiring her to account 
for and repay the debt of $ 20,000.

The Québec Ombudsman asked the Curateur public to be stricter in its exchanges with 
the tutor, and even consider replacing her if she continued to ignore the Curateur public’s 
requests. The Curateur public reacted accordingly, proceeding to put the tutor in default. In 
light of her failure to respond to this legal initiative, the Curateur public began the process 
of replacing her as the children’s tutor.




