






Communicating the risk, an activity with which Services Québec is associated, represents 
a crucial step in the management of the prevention framework. Accordingly, responsibility 
for communications has been handed over to subcommittees of regional civil protection 
organizations in order to keep municipal circles and the public well informed.



implement as soon as 
possible a global communication that is adequately supported and in line with objectives as 
regards the management of risks to the population











Orientations gouvernementales en matière d’agression sexuelle



Modernisation des soins de santé dans les établissements de détention initiative















C. difficile bacterium





A citizen incarcerated in April entered the facility with only the clothes on his back : jeans, 
a sweater, sneakers and socks. At the end of May, he requested that a woman who had 
been a source of significant support during his youth be allowed to bring him other clothes, 
knowing that she was the only person who could do this on his behalf. The citizen stated 
that he was given a copy of his request for authorization, which included a list of the perso-
nal belongings he wished to have brought to him. By the middle of June, however, he had 
still not received a response. Apprised of the situation, the Québec Ombudsman contacted 
the facility to obtain more details.

Facility officers attested that the request had been processed, with the facility granting the 
detainee the right to receive clothing from this person. Under the procedure followed in 
such cases, a copy of the request is only remitted to the detainee if a portion or all of the 
personal items requested are denied. A citizen who does not receive a copy with deleted 
items is to understand that his application has been accepted. In this particular instance, 
the detainee received a copy because one of the items requested had been denied. The citi-
zen, because of the inadequate information provided, had been unable to learn the facility’s 
position and notify those close to him. 



This practice was modified subsequent to our exchanges with the facility’s management. 
Henceforth, a copy of the form including a clear response ( accepted or denied ) is provided 
to detainees so that they can notify family members that they can bring them the requested 
items. In this case, the detainee received authorization to have the requested clothing 
brought to him on the same day as the Québec Ombudsman intervened.

“ An inmate who is not working outdoors or who is not working outside the facility is entit-
led to walk or take physical exercise outdoors for one hour each day, unless the inmate is 
confined in administrative segregation. ”



A citizen was given a sanction that consisted of seven days in reclusion. At the end of this 
period, sector officers advised him that he would have to do the rest of his time ( one month )
in reclusion. The citizen, because of behavioural factors, should normally have been moved 
to a secure sector with restrictions by the facility’s management. Because this sector was 
completely filled, the detainee was simply kept in reclusion.  

This meant that the detainee spent 23 out of every 24 hours alone in a cell, despite evaluation 
results which stated that such a measure could lead to self-mutilation or even suicide 
attempts. After having spent 16 days in reclusion, the citizen was eventually transferred to 
another facility so that he could be placed in a residential sector. 



An incarcerated citizen complained about being mistreated when an officer entered her 
cell and proceeded to a physical intervention. The detainee, while in her cell, complained 
about the dosage of the medication she was receiving. Rather than simply advising her 
that the matter would be looked into, thereby allowing the detainee time to calm down, 
the Correctional services officer continued to argue with her and entered her cell, despite 
the foreseeable consequences.

Entering the citizen’s cell under such circumstances could only serve to increase the 
tension, particularly since the detainee was later proven to be right with regard to the 
dosage of her medication. At our request, the officer’s superiors met with the officer to 
ensure that such an event would not be repeated.

A citizen contacted the Québec Ombudsman to file a complaint of maltreatment during 
a physical intervention as part of a strip search. During its investigation, the Québec 
Ombudsman learned that the man in question had been searched within the context of a 
transfer of facility. 

Despite the citizen’s cooperation during the first strip search, the officer in charge had asked 
that it be repeated, feeling that he had failed to perform an adequate visual inspection. Despite 
the officer’s steadfastness, the detainee refused to be subjected to a second search. 



As in the first case, rather than delay the search to give the citizen time to think of 
the repercussions of refusing, the officers immediately went ahead with an unplanned 
physical intervention, which was notably deemed against good practices by the facility’s 
own management.





acknowled-
ged in the United Nations’ minimum standards for the treatment of detainees












