












A student received a letter from the Direction de l’Aide financière indicating that she had to 
repay surplus assistance – in the amount of $ 3,000 – that had been paid to her in excess. 
Upon contacting the directorate for explanations regarding this claim, she was told that 
subsequent to verification with the Ministère du Revenu, a discrepancy between her decla-
red and actual income had been noted. The student proceeded to file a complaint with the 
Québec Ombudsman.

As a result of the Québec Ombudsman’s involvement, the Direction de l’Aide financière 
aux études re-examined the file and learned that the student had not been told the true 
reason for the claim. At our request, the Direction de l’Aide financière aux études provided 
the student with all of the relevant information regarding this overpayment of bursary 
amounts. It was only then that she learned that financial assistance had been granted to 
her for a period during which she was not considered a full-time student.

A citizen had a debt for surplus bursary amounts totalling $ 416, which she was reimbur-
sing through instalments of $ 25 a month, subsequent to an agreement reached with the 
collection department. Her 2006 income tax refund, in the amount of $ 151, was garnished. 



A single mother of a 3-year old child, she is also unemployed. Given her precarious situa-
tion, she contacted her officer to ask that this situation be corrected, and failing to obtain 
an immediate decision, turned to the Québec Ombudsman.

Under the Act respecting the Ministère du Revenu, income tax refunds can be assigned 
to the payment of any debts citizens may have. However, subsequent to our intervention, 
the Aide financière aux études’ collection department agreed to allow her to receive her 
income tax refund for humanitarian reasons. The citizen, moreover, will be able to continue 
repaying her debt as per the agreement originally entered into.


