
The delays for finding 
out if I qualify for 
financial assistance 
are too long.

$

My business wasn’t 
granted a tax credit.

I don’t understand 
why my benefits 
decreased this month.

$

I’ve been refused 
compensation, a 
pension, a licence, 
or a certificate. 

I’m not getting all 
the home-support 
hours indicated in 
my service plan.

My father lives in a 
residential resource 
and isn’t getting all the 
personal care he has 
the right to receive.

I believe that 
I’ve witnessed a 
serious failing by 
a public body.

!

I think that I’ve 
suffered reprisal 
because of 
a disclosure. 

Contact us!

ARE YOU HAVING 
A PROBLEM WITH  
A SERVICE FROM  
THE GOVERNMENT  
OF QUÉBEC?

USER-FRIENDLY 
Online
Complaint form:  
protecteurducitoyen.qc.ca

Disclosure form: 
divulgationprotecteurducitoyen.qc.ca

By phone
Québec City: (418) 643-2688 
Montréal: (514) 873-2032 
Toll-free: 1-800-463-5070 
Fax: 1-866-902-7130

In writing
800, place D’Youville 
19e étage 
Québec (Québec)  G1R 3P4

At our offices
QUÉBEC CITY 
800, place D'Youville 
19e étage

MONTRÉAL 
1080, côte du Beaver Hall 
Bureau 1000, 10e étage

protecteurducitoyen.qc.ca



Free and easy-
to-use services
The Québec Ombudsman 
is effective.

Its recommendations are 
accepted 98% of the time.

Do you want to report serious 
abuse, flaws or failings?
You can make a disclosure to the Québec 
Ombudsman with complete confidentiality.

It handles disclosures about wrongdoings within 
or concerning public bodies, for example:

 ◆ A government department or agency

 ◆ An educational institution

 ◆ A public health and social services institution or 
one under contract

 ◆ A childcare centre, a subsidized childcare 
service or a home childcare coordinating office

 ◆ A government corporation

Here are a few examples of wrongdoings:
 ◆ An employee uses public funds or property for 

personal purposes.

 ◆ An executive is grossly negligent as 
an administrator.

 ◆ An organization sidesteps rules in order to get 
public funding.

 ◆ A professor uses research funding for 
other purposes.

Does your problem concern a Government 
of Québec department or agency?
You can complain to the Québec Ombudsman. It 
ensures that the rights of people who interact 
with public services are upheld.

Does your problem concern the health 
and social services network?
1.  First contact the service quality and complaints 

commissioner of the integrated health and social 
services centre (CISSS/CIUSSS) concerned.

2.  The commissioner has 45 days to reply. If 
you’re dissatisfied with the response, or if you 
haven’t heard back after 45 days, contact the 
Québec Ombudsman.

In an emergency, or if you fear reprisal, 
contact us.

A complaint assistance and support centre 
(CAAP) can help you with the process.

Have you seen a troubling situation within the 
health and social services network? 
Contact the Québec Ombudsman directly to make 
a report.

Who can file a complaint?
Any individual, business, group, association 
or organization.

You can be represented or assisted by the person 
of your choice.

Independent
The Québec Ombudsman is independent from the 
Government of Québec.

It’s neutral and doesn’t take sides.

Confidential
Your personal information is protected at all times. 
Only the people authorized because of their job 
have access to it.

The Québec Ombudsman can’t intervene 
if your complaint concerns:

 ◆ An educational institution

 ◆ A federal government department, organization 
or agency

 ◆ A private company or merchant

 ◆ A municipality

 ◆ A physician, a medical resident, a pharmacist or 
a dentist

The Québec Ombudsman can’t act to have a court 
ruling changed.

After receiving your complaint, 
the Québec Ombudsman:

 ◆ Determines whether it can process 
the complaint.

 ◆ Lets you know whether it will investigate.

 ◆ Contacts the department, agency, body or 
institution you’re having a problem with.

 ◆ Gets all useful information and documents.

 ◆ Informs you about the results of 
its investigation.

 ◆ Makes any recommendations needed to correct 
the situation.

 ◆ Checks that the changes have been made. 

When a disclosure is made, the Québec Ombudsman 
may, under specific conditions, offer you financial 
assistance for consulting a legal adviser of 
your choice.

To avoid having to pay fees, you must apply for this 
financial assistance before consulting a legal adviser. 

DISCLOSURE: PUT YOUR TRUST IN US


